
SPURWINK 

going the distance 

March 21,2016 
Spurwink Services 
899 Riverside St 
Portland ME 04103 


Joseph Dougher RE: Request for Proposal OHA-4140-16: Care 

President and Chief Executive Officer Coordination, Integration & Evaluation Services 
777 East Park Drive 
Harrisburg, Pa 17111 

Dear Mr. Dougher: 

The purpose of this letter is to provide a reference for APS Healthcare Quality Review, Inc. d/b/a 
KEPRO for its response to the above-referenced Request for Proposal. I am delighted to provide 
this reference, based on my knowledge of the organization’s performance here in Maine, where 
they have delivered utilization management services for Medicaid-reimbursed behavioral health 
services since 2007. 

My organization is a non-profit provider of behavioral health services, with 37 active homes 
serving children with behavioral health issues and another 18 providing community residences 
for adults. We also operate 6 special education schools, where we serve children ranging from 5 
to 21 years of age. Our community to recovery and resilience for individuals is legendary over our 
50 years of service, and our 1,000 employees encompass the spectrum of behavioral health 
professionals, including Qualified Mental Health Professionals. Our staff works with APS/KEPRO 
on a daily basis for prior authorization and concurrent review of behavioral health services. 

We appreciate the behavioral health expertise of APS/KEPRO’s staff and their professional 
commitment to a delivery system here in Maine that provides exemplary, person-centered care. 
Their contract performance has been exceptional, with timely reviews, a transparent process, and 
informative reports. The State of Oregon could not find an organization better prepared to assist 
with administration of the 1915(i) Waiver program. The program here in Maine was implemented 
on a timely basis and continues to provide value to the State through sound medical 
appropriateness decisions, informed consultation for care planning, and proactive communication 
and technical assistance. 

Spurwink applauds the State of Oregon’s initiative for independent, coordinated, and integrated 
administration of the 1915(i) waiver for home and community-based services, and recommends 
the selection of KEPRO as its Independent and Qualified Agent. If further information is needed, 
please do not hesitate to contact me. 

Sincerely, 



Eric Meyer, LCSW, MBA 
President & CEO 


HEALTH SYSTEMS DIVISION 
Provider Clinical Support 

Kale Brown. Gorempr 

500 Summer Si NE E44 
Salem, OR, 97301 

February 25 + 2016 Voice: 1-800-527-5772 

FAX: 503-378-5814 
TTY: 711 

www. Oregon. gov/OHA/healthpla n 

Tn Whnm It May Concern: 




My name is Trevor Douglass and I am writing this letter to provide a reference tor Keystone Peer Review 
Organization, Inc. (KEPRO). 

The Oregon 1 iealth Authority’s contract with APS Healthcare, a subsidiary ui'KEP RU, includes the following 
scope of work. 


The name of the project 

Oregon 11 i n M il Platt (OIIP) Care Coordination Program 

The lime period of the project 

6 /1 /2009-8/31/2015: new edntiacts 9/1/2015-6/30/2016 


Contract work relevant to tfie OHP Care Coordination Program: 

■ Care cnordinaliuji services for fee-for-service Medicaid and fee-fbx-service dual-eligible clients 
(approximately 118*000 clients out of the total OHP population of 1.2 million). 

■ Telephonic and program manage!tic jiL staff in TuuhUtn. Oregon, 

» field-based staff throughout the state (in eastern Oregon, the Oregon coast, the Willamette Valley, 
southern Oregon, and the Portland metropolitan area), 

» Services include a 24-hour Nurse Advice Triage Line, face-to-foee assessments, health education 
mailings, disease management coaching For chronic conditions, case management for high-acuity 
members, and care coordination in collaboration with primary care physicians and other health and 
social service providers. 

■ Work with clients on medication reconciliation, transition of care, exercise, diet, establishing primary' 
care physicians, and making appointments. 

■ Collaboration with OH A and DHS programs to improve outcomes and reduce disparities within the fee- 
for-serviec population; and overcome outcome challenges for individual high-acuity members. 

Please feel free to contact me if you have any additional questions. You may reach me at 503-947-2315 or via 
email at irevor.douialassfa:statc,or.us , 

Sincerely, 

1 revor S. Douglass, IX.. 1 . MPH 
Provider Clinical Support Manager 
OH A Health Systems Di vision 
500 Summer St NE, E44 
Salem, OR 97301 
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COMMONWEALTH of VIRGINIA 

Department n_fMedicai Assistance Services 
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To Whom ll May Concern 

My name k Senthi-i q-iidow, Prior Author ration Supervisor and I n m writing t hn letter to provide 
ii reference lor-Ohm KtPftO, Inc., Keystone Peer fteview Organization, Inc (KEPRQJ/APS Hpnlilrrirn. 

Our current contract with KEPRO include s the following vtOpC of work: 


Virginia 

The name and address o F the client 

Common wealth of Virginia 

DeiwrtmflTSl of M*dlta! Assistance Services (DMAS) 

600 Easi Broad Street, 5u«te 1300 

KitnmontUA HIM 

Tlte name o( trie prefect 

Vkr|>ima State Medicaid Contract 

Ihe time period of the project 

11/1/2D12-10/31/2017 |with I adiftiDtal optionyear} 


Brief Description of (he Contract Work7 Relevancy to Virginia State Medicaid Contract (DMAS) 

KEFRG 0MA5 r service authoriraEinn conUn.-m- iTisures (Hat Mtdlciid, FAMlS Mus. and FAMES 
Fw tor StfnAct onroBm active medteiily neaciarv and ippropruitt- health ear# *WVk*i through the 
Service AulhorftdNon Pfwcu, SlPfrO preform* precerliliciM&n and retrospective reviews, and defends 
member aihi provider appeal decisions. ULining natlunally recDghued uilLfld such as McKeiion 
Inlerflual. along with DMAS criteria and business rules. KEPHO provide! tllil IZlttofl management <or 
service* that include durable medical equipment (DME) r acute Inpillcoi. several community based 
waivers (Elderly and Disabled with Consunwr Direction, Individual end Family Developmental 
DiwbiliticJ, T^hnulngy Av.ivinl, AL’hnrnrr m, Mcmry Follow* the Children), Specialised Care Long Stay 
Hospital, Farly Purio-dic ScPHfllng jmle Dljjjnuu-j Treatment Program JLMDTJ, outpatient lehabilitaEiciii, 
home health, transplant, and surgical services. Annually KEPRjD processes almost 250,000 service 
requests, 

SlgilrflcjnE Aicnr?lplLil>nlCTlM pnd fVcht'VemeiHs 

* Saved ovrr $100 Million dollars Iri 2Q15 rikfh* 

* Has yielded consisteriL 17.1 ftGl 

* Long Term cirent relationship - Contract ftekl smee 2006 

* > 90% of ihe providers are utilizing the web submission program 










* mplernenLad Rules-d i iven d ini Lid a u Lhorizatio ns |t he next ge ne=-ratin n ot U M) 

* Added new services wiThfn 3-0 days; 

* ID years of flexible contracting adjusting with the Commonwealth's changing program 


Understanding of Reg uircmcnls 

Wyoming Requirements 

Virginia Requirements 

Utlllzatlon Ma nagement and Rev iew 

/ Util iia tio n Management (report Ing, 
analytics., over utilizers) 

Re latio nsli ip bu i id i ng a nd Integnatio n 

/ La rgE sta keho<d e r group, tc am bui Id i ng and 
comolcte care record integration 

HC&S Waiver Management 

/ H CBS Wa iver Ma n agement 

Provider Engagement and Communication 

1/ Provider Engagement and Cammunicatmn 

Integrated Technology 

v" Integrated Teams and Patient ConrdEnation 
Integrated Technology 

Reporls/Anaiytics 

J Reporting/Analytics 


KE P RO a nd D WAS work vr ry wel I a* a tEa rn. K EP RQ pmv itle s good qua lity se rvioes, reports a re 
timely and accurate, staff members are cooperative. knowledgeable and helpful. KEPRO is proactive in 
apprising DMAS of any problems or issues that they feel could impact RithEr Entity. They arc always 
willing to attempt resolution of problems independently or in conjunction with DMAS. KEPRO is very 
responsive to the needs of DMAS. They are finable in meeting DMAS requests even when it requires an 
Immediate response. They am very knowledgeable of the contract require merits and work diligently Lo 
adhere to thuss requirements. DMAS values KEPRO's input when working with program 
implementations and changes. KEPRO has very professional staff. They are very respons- vc to the needs 
of the Medicaid members and providers as well as the general public. 

P lease fee I free to contact me if you havE additional questions. You may reach me at&C4-?2S- 
£?70orvia email at senthia.barlow|Sdrnas.virginia.gOV. 

Sincerely, 

ionthla Barlow 

Prior Authorization Supervisor 
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Kjrrn tonlrifc 
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s i.me: or west vucfnu 

DEPARTMENT fl-F HEAI.TII AMI HUM AN lirSfH KrFS 

III KY 'll 9 UIL MI.llft.4J. SlllVIL fcS 
J^J L JFll3l IsieL, harm 131 
ClirUai, YVik VirEnli ZSJfrl-TJU? 

TrLhjfc,.!, 4M|9QH-m in: 1 JM 1 MK-I f\l 


February 2 3, 2D1* 


Angela Morgan, Pr«irfenwrft dtfirp^ 

WYGffl*W Pfi^r;rnfiM dT AilniiriiSCfSLiOl* *ad 1 11 Torm«i i>i-i 
P nxLccment taflirxn 
7noW. 2 3 5t*.lHMl 

W* SZTOMMD 

Dear rwls. Mamn. 

I am w^int b ^roMio^ litffrfmaifan aDcui Vtie mKran iwtwMrn ii-hs sow or West Vftjinli. Det anwiem 
HsaJlhi and Human ServicEi |C?NI4R| Mid KCPflQ lAPS deilLlidHc QmMv Review, Inc.]- The indinl curlrad juried 
began in JOOO, hMith r-r-spon .imlitirs n riHmmiiler Utilization ManagemEnt far hrhzv oral health iwrvKEi, Smre 
ihiin, \tiD rnnrran Km hrr- - i expanded Ifiraugn mod fraiion ard procurement 10 ■firegrate a broad sr? nr 
^drtiiiiiilrdlive Semite* |A50| irtfludliifl 

* -MediCul urlli^riCK'i irwridlEiMfll 

* :ntrllrri ual Pnvrlopmenla-i DuabilislEt Waretr 
■» Aged dnd DiS-ablrd Wnhrer 

a Tr^umatfc Eri-n Injury WjiVlv 

* P^&Rfi Level pRevIew 

a Rrhavinral HajUK inn Healrh Fanlnr v 
■■ Sol**1v he^ea-sary Sxrviies ProKron 1 

* Hnaith hfeomts Rogram 
»■ PerbOnflF Care 

Ai-C lu r iLl orj induce L jL arc id: imited La: UM. onsite provide* compl-ancE ru-.'iuws and ajdny provider 
tramir^ and educaclnn, m-heme aHESsme-nts, quaHy impravEmcnl nn vicirs, rannimEr/Daminhinicv training 
and rla-,i anply^it and r^pnrr ag 

II lithe preFe'enur DwiRthat we rral provide commenL an Vendor performance m writing; *i3WEVEr r I would 

be g. ad la tprala with someone km hhr Stair- of Wyoming ta share our pc r '.prcrr.vs or ard evperlence with 
INSCriar^mtant -11 30 j a-55^1&4'1 



SurejHi far MKdkfll jervkej 


DHCS 


State of California—Healtti and Human Services Agency 




Department of Health Care Sen/ices 
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February 19.2016 


To Whom it Way Concern: 

My name Is Rita McCabe, California Pre-Admission Screening and Resident Review 
(PASPR) Section Chief, and I am writing ihis letter to provide a reference for Keystone Peer 
Review Organization, Inc, {KEPRQ}/AP5 Healthcare 

Brief Description of I he Contract Work 

Under lha APS Healthcare QuaHly Review KEPRG subsidiary, iha CA PASRR program 
works with the Slate of California Deparununi of Health Care Services, to provide federaHy- 
mandated PASRR Level II evaluations (dr individuals admitted lo skilled nursing facilities who 
have, or are suspected to have, a serious mental illness. These evaluations are performed 
by licensed dlniciflns tace-lo-facu with the individual, in their laoiiiy 

Significant Accomplishments end Achievements 

• Program began 1/2/15, with conlractuelly^equlred staff. Doubled clinical lieKJ staff in 
first 8 months. 

• Inherited i,000+ referrals held during the transition from the previous vendor. These 
evaluations were cleared by Way of 2015. white simultaneously responding to real¬ 
time referrals. 

• Processed 29.483 referrals in 2015. 

» Reduced state s (urmanound lime for these evaluations from 45 days/evaluation, under 
lha previous vendor, to 3.1 days/evaluation—exceeding federal mandate for 
turnaround tins. 

• Ensured consistently high quality wort product with overall clinical qualdy score of 
97% In 2015. 

• 174 evaluations completed m remote and rural CA areas in 2015, 

Please feel free lo conlact me if you have any additional questions. You may reach me at 
(916) 319-0902 or via email at Rite.McCabe@dht3 ca.oav , 


Sincerely, 



Rita McCabe, Section Chief 
P ASA Ft Division 


Mental PoBJIh SiwviGf r- pfvifccifi 
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Defense Heiillh Agency 

77 (H) AjJ Ln^ton Boulevard, Suite 5101 
Falls Church, VA 22042 
February 12 , 2016 

To WhuEti U May Concern; 

J am writing this leLler u> provide u reference Tor KEPRO Acquiaition^. hie. My name is Dr, 
Fmnk Flannery., COR Tor the TQMC Contract. 


Please see below the scope of "work, 


TKICARE Qua 

iliiy Monitoring Contract FFQMC) 

Contract Agency an d N umlii; r Defense Health Agency E11941121 tidllll 1 

Add res* 

Department of Defense 

Defense Health Agency 

W01 Fast Ccntictcch Parkway 

Annua. CO R001 1-9066 

PGC 

Dr. FrankFlannery. M.D.. J.D. 

Depul y DircOor, Clinical Quai-itv 

301-219-2495 

fraiik.t.fhnnerv .ci vToltri ai i . mi l 

Time Period 

April i, 2011 to March 31, 2016 s 

I’llTlt: 1 imn h Furfnriticd 

Kcoonsiderai ion and Appeals, Siandard of Care, Appeals 
and Hearings, Transition Assistant Management Program 
(TAMP) Benefits Extension. Quality of Care Reviews 
and Focus Studies 


Rricf Description or llie Contract Wwrk / ReJevsncy to IQMC 

The purpose of this contract is to assist Health Affairs. Defense Health Agency (DllA) die 
FRICARF Regional Offices (TRG). the Designated Provider Program Office (DPPO).the 
1R1CARE Overseas (TAO) Rurasia-Africa, Pacific and Latin Amen eaCan.rttta Program Offices, 
the TR1CARH Dual Eligible Fiscal Intermediary Contract i. E DEE 1C), and the Phunmjey tnid 
Denial Program Offices, by providing lEc Ciovci nmciU with an independent, impartial 
evaluation of the care provided to Military Health System (MHS) beneficiaries, KEPRO reviews 
eaie provided by the Designated Providers (DP) under the Uniformed Services Family Health 
Plan (USI ; 1 IF). ibe Managed Care Support Contractors (MOSCkj iind ihe TDEFIC contractor, Jn 
addition, iheTQMC will review records from otliex TRICARR Lonl7Hu1uTs(e,g,, TRJCARE 
pharmacy and dental contractors) lo satisfy requirements to validate the quality of care tfclivciy 
under the TRJCARE benefit. ThoTQMC is part ofTftlCARL's Quality and UtLliyalian Review 
Peer Review Organization Program. -in accordance with Code of Federal Regulations "S2 CFR 
199.15. 


777 List. Par* Diu^e. I lernwi, qp. HS 17111 -275A 
TRICARE HOTL Us.: : E-/ .-£41 | KAX 1 -377-B41-&4.1A hl^ j.n'^A’.-i.tricarc.kEprD.onm 
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Ko- Contract Stan thirds. From Apiil 1,2<_i 11 to March 3 L. 20 16, KEPRO's pejfojfnanre 
exceeded Lonuuti stxn.dardsL ecc table below. 


| KKMtQ Lxeredcd f 'MS Onnriai'f StancJiircIs in Uuview, Accuracy and Timelines 

Contract Standurtl 

Standard achieved (average over period) 

FV 21115 

Reconsideration and Append completed within 
30 days (Nun-Fxpcdiited) 

100% 

lixpedired Reviews completed within 24 Id 72 . 
hours 

100% 

Accuracy of Focus Study reviews performed at 
die 95% liu curacy level 

10(1% 

Reliability ol'reviewa must achieve 
reliabiiily level (two separate reviewers reach 
ihc same conclusion} 

100% 


The lack of a mechanism m 
monitor lirneliness of case 
review processing with a 
frequency to aliow for timely 
programmatic change and 
quality improvement. 

Created tracking report lhaL 
monitors timelines* of case 
review completion across 
multiple review type* on a 
daily bask; extensive monthly 
dashboaid created hi provide 
demiled.progress report of 
multiple critical contract 
activities to include: case 
reviews vnlume&rti rneliness/ 
provider outcomes. 

| Improved liineJiness of care 
review processing, iilcnlifted 
Lima entry cnrois H timely 
analysis of pro a rum activities 
lo effect change.'exceed 

C Olltract req uirements/i den li fy 
opptjrLuniLiefl for provider and 
staff Trai j ii ng /impro vemen o:. 

Maintain timeliness & quality 
wirh increared volumes. 

KFPRO's processes are 
scalable and can adjust Ui lake 
on die additional volume. 

Workload management by 
reasoned KBRR0 Supervisory 
Staff and daily meetings with 
review stetff. 

Utili^uLion of an intcmaJ 
Hacking sysrem thai tracks the 
care through each critical 
phase of the process. 

Need for accurate data 
collection tool lor qualm- 
metrics of focused studies. 

Creadon of data collection 
tool to extra focused sLudy 
daiu in conjunction with 
quality review' of meLiical 
record. 

Improved data collection, 
documentation and 
management, resulting In 
more effective., organised und 
precise dula analysis of 
objective-outcome measures 
und reporting. 


777 Oust Purlc Driur H^m f. ni..rr] PA 1TM‘-2754 
I’RlGARE MOTUNE 1-377-041 S413. i-tOi A. Mp i7www.li fcan=.kcpT. exur 
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NvillP. 


Khl J UO hiis not only meL but exceeded all performance measures. A31 dclivorabies have heen 
either timely or early. KEPKO’s work pmdtiel has been excellent in all respects. 

I’lease led Ifce to contact me if you have any adiiitioTial questions. Yon may reach me al 301 - 
319-2495 or via email at frank .t. J humery- c i v i.v mu i 1. mi I. 


Since rely. 



1 -egal Modi-cins/Risk Management 

Clinical Support Division, PI fA 

Walter Reed "National VI iIitiuy Medical Center 

Clinical Support Division, OITA 

Walter Kccd National Military- Medical Center 

BLDG 17, Suite 11.3 

8901 Wisconsin Avenue 

fiethesda, MO 20889-5600 

Main: 3f*J-3 lp-2495 

frank .t. ilamiery .uiv@niail. mi 3 


TT? Ebk Part Drtve HaMabu^. PA I7"h 2754 
JRiCAf^E HOTLINE: 1-E77-S41^413, TAX '-8774141-6*14, Ht1pVtVWW.L1cara.hjaf O.ta-n 
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